
Additional Indicators  
 
These are the three additional indicators. We recommend you select one to add to the family survey 
instrument. Make sure you adjust the numbering of the questions.  

• Family- Educator Trust (2 questions, 5 items) 
• Family-Educator Communication (9 questions, 16 items) 
• Leadership for Engagement (1 question, 5 items) 

 
 
Family-Educator Trust 

 

Question 1.  Please mark your response Not at All     Neutral    
To a 
Great 

Extent 

I Don’t 
Know 

a.     To what extent do you feel respected by most of your 
child's teachers? 1 2 3 4 5 6 7 8 

 

Question 2.  Please mark the extent to which you disagree 
or agree with each of the following statements: 

Strongly 
Disagree    

Neither 
Disagree or 

Agree    Strongly 
Agree 

I Don’t 
Know 

a. Teachers and/or staff at this school treat parents as     
equal partners in educating children.  1 2 3 4 5 6 7 8 

b.    I feel my input is valued by most of my child's teachers. 1 2 3 4 5 6 7 8 

     c.    Teachers and/or staff at this school work hard to build    
           trusting relationships with families. 1 2 3 4 5 6 7 8 

d.    Teachers and/or staff at this school really try to  
       understand families' problems and concerns. 1 2 3 4 5 6 7 8 

	
  
 

 
Family-Educator Communication  
 

Question 1.  Please select TWO 
answers for each question: 

Personal 
phone call 

Automated 
phone call E-mail 

Phone text 
message Newsletters 

Written 
notes In person 

Flyer / 
announcement 

School 
website 

a.     What are the top 2 MOST 
COMMON WAYS your child's 
teacher or school communicates 
with you about your child's 
education? (Select two) 

 
         

b.    What are the top 2 BEST WAYS 
you prefer that your child's 
teacher or school communicate 
with you about your child's 
education?   (Select two) 

         

 
Other (please specify):  

 
 
 
 
 
 
 



Question 2.  My home language is English.  
 

! Yes 
 

! No 
 

If NO, please answer questions 3-5.  

Question 3. Please mark your response Strongly 
Disagree    

 Neither 
Disagree 
or Agree      Strongly 

Agree  
Not 

Applicable 

a.     I know how to access interpretation services 
for my family 1 2 3 4 5 6 7 8 

 
 
Question 4. Please mark your response 

Very 
Unsatisfied    Neutral     Very 

Satisfied 
Not 

Applicable 

b.    How satisfied are you with the quality of 
interpretation services at this school? 1 2 3 4 5 6 7 8 

 

Question 5.  Please mark your response Strongly 
Disagree    

 Neither 
Disagree 
or Agree      Strongly 

Agree  
Not 

Applicable 

c.     I know someone at the school who will 
assist my family and me in our home 
language in resolving questions and 
concerns regarding my child.   

1 2 3 4 5 6 7 8 

 
 
             If yes, please continue with question 6.  

Questions 6. Please mark the extent to which you 
disagree or agree with each of the following 
statements: 

Strongly 
Disagree    

 Neither 
Disagree 
or Agree      Strongly 

Agree  
Not 

Applicable 

a.     I feel my questions or concerns are resolved in an 
appropriate and fair way. 1 2 3 4 5 6 7 8 

b.     This school year, I feel that my child's teacher is 
available when I need to talk to him/her. 1 2 3 4 5 6 7 8 

 

Question 7.  Please mark your response Never Once 
Two or 

three times 
a year 

Four to Six 
times a 

year 

Once a 
month 

About 
once a 
week 

Almost daily 

a.     How often have you talked with a teacher or other 
adult at your child’s school to share with them 
important information about your child’s academic 
progress? 

       

 
Question 8.  Please mark the extent to which you 
disagree or agree with each of the following 
statements: 

Strongly 
Disagree    

Neither 
Disagree 
Or Agree    Strongly 

Agree 
I Don’t 
Know 

a.     My child's teacher or school helps me understand 
what I can do to help my child learn. 1 2 3 4 5 6 7 8 

b.    The school helps me to build relationships with 
families who SHARE my home language and/or 
culture. 

1 2 3 4 5 6 7 8 

c.    The school helps me to build relationships with 
families who DO NOT SHARE my home language 
and/or culture. 

1 2 3 4 5 6 7 8 

 



Question 9.  Please mark how often your child's 
school communicates with you in each of the 
following questions: 

Never  Once 

Two or 
Three 

times a 
year 

Four to 
six times 

a year 

Once a 
month 

About 
once a 
week 

Almost 
daily 

a.     This school year, how often have your child’s 
teachers and/or staff provided helpful and positive 
communication about your child’s academic 
progress? 

1 2 3 4 5 6 7 

b.    This school year, how often have your child’s 
teachers and/or staff communicated with you about 
your child’s positive behavior? 

1 2 3 4 5 6 7 

c.    This school year, how often have your child's 
teachers and/or staff communicated with you when 
your child had problems in academics? 

1 2 3 4 5 6 7 

d.    This school year, how often have your child's 
teachers and/or staff communicated with you when 
your child had problems in behavior? 

1 2 3 4 5 6 7 

 
 
Leadership for Engagement 

 
Questions 1.  Please mark the extent to which you 
disagree or agree with each of the following 
statements: 

Strongly 
Disagree    

 Neither 
Disagree 
Or Agree    Strongly 

Agree  
I Don’t 
Know 

a.    The principal at this school makes a conscious effort 
to make parents and community members feel 
welcome at this school. 

1 2 3 4 5 6 7 8 

b.    The principal at this school seeks and uses parents 
and community members’ ideas and suggestions to 
improve the school. 

1 2 3 4 5 6 7 8 

c.     I feel comfortable talking with the principal about 
my concerns. 1 2 3 4 5 6 7 8 

d.     The principal at this school is responsive to my 
concerns. 1 2 3 4 5 6 7 8 

e.     The principal at this school creates opportunities for 
parents to be equal partners in achieving school 
goals. 

1 2 3 4 5 6 7 8 

	
  


